Sage Intacct vs. Business Central

G2 Fall 2025 average scores for key metrics on licensed Grid Reports where both appear

NPS Satisfaction Avg Mop ths Impl Method -
to Go Live In-House
Sl BC N] BC ] BC + Sl BC
56 35 920 /6 3.5 5.1 28% 45%
21 points higher 14 points higher 1.6 months faster 17% less customer time
User Payback
Adoption Period (mo)
N] BC N] BC
+
79% 75% 18 22
6% higher 4 months sooner
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Sage Intacct vs. Business Central

G2 Fall 2025 average scores for satisfaction details on licensed Grid Reports where both appear

nge

Likelihood to

Recommend

Product Going in

Ease of Admin

Sl

87%

BC
82%

5% higher

Ease of Doing

Business With
Sl BC
87% 82%
5% higher

Right Direction
N] BC
1% 77%
14% higher
Quality of Support
Sl BC
384% 83%
1% higher

Meets
Reqguirements
] BC
88% 85%
3% higher
Ease of Setup
Sl BC
82% 81%
1% higher
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Sl BC
86% 80%
6% higher
Ease of Use
Sl BC
87% 82%
5% higher




